
Introduction
Thank you for purchasing the Naipo Portable TENS Unit. Please read this user manual 
carefully and keep it in a safe place for future reference. If you need any assistance, 
please contact our support team with your product model number and Amazon 
order number.

Included
1 x TENS unit
1 x USB cable
1 x User manual
1 x Large pad (abdominal pad)
2 x Small pad (arm toning belt)
2 x Connecting wire

Product Specification
Model
Name

Output voltage of the adapter

Normal working time
Battery capacity
Charging time

MGEP-MH1080   
Naipo Portable TENS Unit

5V 

7-10 hours
170MA 

2-3 hours

Important Safeguards
●  Do not use the product on or near the heart, the head, the neck, the pubes, the 
    injured areas, the chest, or the mouth.
●  Do not touch the pads when the product is being turned on.
●  The pregnant women should not use the product.
●  Do not use the product if you are equipped with a pacemaker or other life support 
    equipments like an artificial lung or a respirator.
●  Do not use the product while driving, operating machinery, or undertaking exercise 
    with unconscious muscle shrinkage to avoid possible dangers or injuries.
●  Please place the product beyond reach of children and do not let them play with 
    the product to avoid damage.
●  The product should not be used by people who have health problems or diseases; 
    The product is not intended for physiotherapy or muscle recovery; Never use the 
    product on muscles of people who are injured or sick.
●  People listed below should not use the product: 
■  People who have suffered from an acute disease or trauma, or people who have 
    experienced a surgery in the past 6 months.
■  People with cardiac dysfunction.
■  People with high blood pressure.

Questions & Answers
Problem

The intensity from one
pad is stronger than 
that from the other.

During the massage, a
painful burning feeling
is felt on the skin or the
stimulation becomes
weakened.

The product is on, but 
no sensation is felt 
from the pads.

The pads could not be 
stuck on the skin even 
after cleaning and 
moistening them.

The product could not 
be turned on or the 
screen is dim.

The product does not
provide adequate
pain relief.

Cause

It’s a normal phenomenon,
for different areas of your 
body will react differently.

The pads are not attached
firmly on the skin. 

The pads are too dry.

The pads are not firmly
attached on the skin.

There is a loose connection.

The intensity level needs 
to be increased.

The pads need to be replaced.

The battery is running low.

The product has not
been used for long.

Solution

Nothing needs to be done.
Make sure that the pads 
are moist and that they 
contact the skin well.

Apply a few drops of water 
to the adhesive surface of
each pad and make sure 
that the pads are attached
firmly on the skin during 
the use.

Make sure the pads are 
firmly attached on the skin. 

Make sure all connections 
are in good conditions.

Increase the intensity level.

Consult with the local 
professional staff to 
purchase new pads 
and replace.

Recharge the battery.

It’s recommended to use
the product for 20-30 
minutes at a time, with 
3-6 times per day. There 
would be better effect if 
you lie down while using
the product.Portable TENS Unit
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Product Diagram

1. USB port
2. ON/OFF switch
3. Intensity decreasing button 
4. Time adjustment button
5. Output port
6. Multifunctional button
7. Intensity increasing button
8. Mode selection button

Product Maintenance
●  After using the product, turn off it, and remove the pads. Place the product in 
    a cool and dry place for next use.
●  After usage, please attach the protective film back on the pads and store the 
    product properly; Adding a few drops of water on the pads before and after 
    usage will help prolong service life.
●  If the product is not used regularly, charge it at least in every 3 months; Charge 
    the product by connecting it to a charger or a computer via the USB port and 
    the USB cable.

Product Operation Guide
1. Install a pad on the connecting wire, and then remove the protective film.
2. Clean body areas where massage is needed and apply the pads there.
3. Connect the connecting wire to one of the output ports on the product. Repeat 
    the procedure with another port being used to apply another pad (make sure 
    the pads on the skin are not overlapping and that your skin is free of any dirt, oil, 
    or lotion).
4. Slide the ON/OFF switch on the top to the “ON” position to turn on the product 
    (the multifunctional button can also be used as a lock button: Long press for 3 
    seconds to lock the screen and long press for 3 seconds again to unlock).
5. Press the mode selection button and the multifunctional button to choose among 
    16 pulse massage modes (Remember that the intensity would shift to the lowest 
    level every time a mode is changed).
6. Intensity adjustment: Increase an intensity level with each press of the “+” button 
    (a black rectangle icon will appear with increase of 2 intensity levels); Decrease 
    an intensity level with each press of the “-” button (a black rectangle icon will disappear 
    with decrease of 2 intensity levels); There are 20 intensity levels all together.
7. Press the time adjustment button to adjust the massage time. There are 6 timer 
    settings: 10/20/30/40/50/60 minutes.
8. It’s recommended to use the product for 1-2 times per day. The best time to use 
    the product is 30 minutes after a meal or a shower.

Recommended Massage Areas
Abdominal muscles / Arms

Warranty & Customer Support
If you need help regarding product issues, after-sales service, or other relevant 
problems, please contact us via the email on the cover.

*Note: Products purchased directly from Naipo benefit from our after-sales service. 
If the purchases are made from other selling teams, we recommend you contact 
them for warranty issues.
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印刷：单黑双面印刷         材质：105g铜版纸         尺寸：100*140mm    折页方式：风琴折


